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Advocacy 2023 

Client Background: 65 years old woman at the start of support, Afro-Caribbean decent. When 

support completed aged 66-year-old. 

The client selected our service due to being referred by someone they know.  

Presenting Issues: TV Licence court summons had been issued. The client was forgetful at 

times had been paying licence fees on an old card, when paid they would refund the payment by 

cheque, and they kept coming through.  

Initial Action taken:  

Contacted TV Licence and TV licence confirmed payments were being received but they refunded 

them instead of transferring them to her present-day account record, there were 2 accounts on 

the system both with the same home address as she had lived there for more than 40 years.  

Energy advice was given and we undertook a review of her benefit entitlement. Identified family 

contact that could support her. 

What Advocacy might be needed?  Explore with delegates. 

As an advocate what support would you think is relevant to offer this client? 

Could there be any conflicts of interest? Are there any ethical considerations to be made here? 

What law and legislation could apply and needs to be considered? 

What support might be appropriate, what interaction might you have with the organisation if any? 

What if any could be the longer-term impacts for this client? 

Present your case as a team of select one person to feedback to the group. 

 

Advocacy and Outcome:  AFCS CIC submitted an appeal to the court on her behalf as she had 

been fast tracked by them through the court system to be prosecuted. (TV License prosecute the 

public directly). 

TV Licence court action was eventually dropped, and she would receive reminders for court while 

it was on going which she found quite distressing. A data protection request was made about how 

they would contact her changing preferences to email rather than post 

The TV licence was reinstated with AFCS on account as advocating for client for future contacts, 

and an annual direct debit was set up. 

The client was supported under The Social Security Administration Act 1992 to complete a 

Personal Independence Payment (PIP) application, and the client was successful, we reviewed all 

the other benefit entitlements and also applied to receive pension credit and housing/council tax 

benefit all applications were successful.  Also, government payments for energy crisis and 

household support fund were also made. 

Still in contact with client who now has a dementia diagnosis, instigated by our contact.  This may 

have contributed to issues around TV licence and using an old payment card.  

AFCS supported her to raise complaints under the Equality Act 2010 as client was unable to raise 

concerns without support (Disability Discrimination – Age Discrimination), due to the methods that 

TV license allowed her to complain. (Email, in writing) 

 

Conflicts: N/A 

Client Impact: Trauma and distress from the recurring situation of threatening letters for court. 


